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INTRODUCTION 

1. Rationale 

Nowadays, the development of information resources and the 
advances of information technology have been creating favourable 
conditions for exchanging, storing, retrieving and disseminating 
information. However, information users also face many difficulties in 
controlling “information explosion”. Moreover, in a rapidly changing 
world, events happening in the world have deeply changed the higher 
education philosophy in the 21st century, that is “lifelong learning is the 
foundation”. 

To achieve the above objectives, academic institutes in the world 
have been interested in developing information literacy (IL) for 
students. UNESCO believes that: IL is in the core of the lifelong 
learning. IL empowers everyone in retrieving, evaluating, using and 
creating information effectively to achieve personal, social, 
professional and educational objectives.The member countries must 
ensure that students and educators become information literate. 

The theoretical and practical issues show that conducting 
research of developing information literacy for students to find a model 
of developing information literacy for undergraduate students that is 
appropriate to the higher education context in Vietnam currently is very 
necessary, aims to have a part in improving human resource education 
qualityin the age of industrialization and modernization. 

2. Literature review 

Researchers around the world have studied IL in some aspects 
such as: concept, components, roles, standards, models of information 
literacy development, experiences of developing IL for students and 
some factors that impact on developing IL for students in Vietnam.  

In Vietnam, information user training activities have been 
happening for a long time in academic libraries. However, studies 
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focusing on IL have only been carried out recently. There have been 
several researchers exploring IL in a few aspects such as academic 
culture effects on developing IL for students and case studies of 
developing IL for students in some learning resource centers.  

3. Purposes, object and scope of studies 

Research purpose 

To research on the theoretical and practical issues of developing 
IL for students; to propose a model and some solutions of developing 
IL for students to improve the quality and effect of developing IL for 
undergraduate students in Vietnam.  

Research object 

Activities of developing IL for undergraduate students in 
Vietnam 

Research scope 

Studyingthe state of developing IL for fulltime undergraduate 
students in Vietnam from 2011 to present. 

4. Research tasks 

- Researching theoretical issues on developing IL for students. 
- Surveying the state of IL development activities for undergraduate 

students in Vietnam. 
- Evaluating undergraduate students’ IL level in Vietnam. 
- Devising a model and suggesting solutions to develop IL for 

undergraduate students in Vietnam. 

5. Research methods 
The thesis is based on the methodology of dialectical and 

historical materialism. 
Some specific research methods 
- Analysis and synthesis 
- Comparison 
- Modelization 
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- Survey 
6. The theoretical and practical significance of the thesis 

Theoretical significance 
-Elucidating some theoretical issues of IL and IL development 

for undergraduate students in Vietnam. 
- Proposing a set of solutions to IL development for students in 

Vietnam including establishment of IL standards for undergraduate 
students in Vietnam, setting up a model of IL development for 
undergraduate students in the context of Vietnam, and approaches to 
apply the model in Vietnamese context. 

Practical significance 
- The findings of the thesis will provide authorities, leaders and 

managers in the fields of library management and higher education with 
an empirical basisto build policies of IL development and gradually 
develop IL for students. 

- Moreover, findings of the thesis are also useful for researchers, 
lecturers in schools of library and information science in Vietnam. 
7. Structure of the thesis 

Besides the Introduction, Conclusion, References, and 
Appendices, the thesis is divided into four chapters: 

Chapter 1.Theoretical issues of information literacy and 
information literacy for undergraduate students in Vietnam 

Chapter 2.The current status of information literacy development 
activities for undergraduate students in Vietnam. 

Chapter 3.The current status of the undergraduate students’ 
information literacy level in Vietnam. 

Chapter 4.Proposing the model and solutions of information 
literacy development for undergraduate students in Vietnam. 
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Chapter 1 

THEORETICAL ISSUES OF INFORMATION LITERACY AND 
INFORMATION LITERACY FOR UNDERGRADUATE 

STUDENTS IN VIETNAM 

1.1. Concept of information literacy 

1.1.1. Definition of information literacy 

IL is a set of knowledge and skills including recognizing the 
needs for information, locating information, evaluating and using 
information, critical thinking skills, problem solving skills and 
knowledge of legal, social, economic and ethical aspects relating to 
access, use, and exchange of information. The purpose of information 
literacy development for students is to establish a lifelong learning 
ability. 

1.1.2. The components of information literacy 

IL embraces knowledge and skills that each person can reach. 
Based on information literacy standards of America, England, 
Australia, and New Zealand, IL includes some components such as the 
ability to identify information needs, retrieve information, evaluate and 
use information, knowledge of ethical, economic, legal aspects relating 
to access, use and exchange information. 

1.2. Information literacy and higher education 

1.2.1. Characteristics of higher education 

Higher education is also called high level professional education, 
and is usually academic. In general, higher education includes teaching 
and doing research. 

1.2.2. Concept of information literacy development 

Developing IL for students is raising the level of knowledge and 
information skills to students from low to high through many different 
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forms of development. The objective of developing IL for students is to 
form the basis for lifelong learning. 

Developing IL for students includes the following contents: 
developing skills to identify information needs, search and evaluate 
information and knowledge about information sources, use and 
exchange of information; developing independent thinking skills, 
problem solving skills; raising awareness of economic, legal, social and 
ethical issues related use, access and exchange information. 

Developing IL for students with methods: integrating 
information literacy into the curriculum through the collaboration of 
lecturers and librarians, the library organizes training workshop on 
information literacy for students, or students can consult lecturers, 
librarians, and friends through various media such as social networks, 
email or direct communication. 

1.2.3. Some factors effect information literacy development for 
undergraduate students 

* Level of librarians 

Librarians play an important role in collaborating with lecturers 
and faculties. They are initiators, policy makers, anddevelopers of 
information literacy programs for students. 

* Information literacy development programs for students 

IL education contents must focus on improving students’ 
knowledge and skills related to information literacy. For example, skills 
to identify information needs, seek and evaluate information from 
sources inside and outside the library, exploit and use useful 
information, and then turn information into knowledge, understanding 
the legal issues relating to access and use information, critical thinking 
skills, problem solving skills based on the information.  

* Methods of instruction and evaluation of faculty members 



6 
 

If lecturers use methods of transmitting knowledge one way, 
students will not have self-study and self-learn habits, and creative 
thinking. 

* Information technology 

IT has changed the way of retrieval, storage, dissemination and 
use of information by users in general and students in particular.  

* University culture  

Developing IL for students depends on university culture because 
it involves intimately with the mission, vision, decisions, programs, 
human resources of each university.  

* Perceptions of stakeholders  

The awareness of the stakeholders here includes knowledge of 
university leaders, faculty members, librarians and students about the 
IL contents and the necessary to develop IL for students in tertiary 
education environments.  

* Collaboration between librarians and teachers 

To integrate information literacy into training programs itneeds 
the collaboration between librarians and lecturers in designing 
curricula, using methods of student reviews, providing materials for 
teaching and doing research.  

* The motivation of students  

The motivation is important because it determines the degree of 
participation and positive attitude of students towards learning IL. 

1.2.4. Some models of information literacy development in 
universities 

The study shows that there are many models to develop IL. In 
this study the author roughly divides into three kinds of development 
models of IL.  
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* The traditional model  

Librarians design the IL contents and deliver their lectures to 
students without intermediaries. 

* The model uses student networks 

Librarians transfer IL to students, and then through the networks 
of friends, students can learn from each other.  

* The model of collaboration between librarians and lecturers 

IL is integrated into the course as an effective model because IL 
is taught as part of a course or as a task in the course. 

1.3. Information literacy and undergraduate students in Vietnam 

1.3.1. Characteristics of higher education in Vietnam 

The quality and efficiency of tertiary education in Vietnam is still 
low compared with demands. Training has mainly focused on theory, 
lack of integration with scientific research, production and demand of 
the labor market; not focused on educating working skills. 

1.3.2. Characteristics of undergraduate students in Vietnam 

Students are currently in the process of differentiation, with two 
basic reasons: impact of market mechanisms resulting in difference in 
wealth and poverty; the diversity in education and training leads to the 
difference in academic levels of students when they enter universities. 

1.3.3. The roles of information literacy for undergraduate students in 
Vietnam 

Help students master information sources 

Improve students’lifelong learning ability  

Provide support to teaching and doing scientific research 
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CONCLUSIONS OF THE CHAPTER 1 

The concept of IL includes not only knowledge and skills of 
library but also mentions analytical thinking, critical thinking, and the 
ability to detect and resolve problems and understanding of economic, 
cultural, social issues related to access, use and exchange of 
information. 

IL is not only the problem of the library but also educational 
problems of the XXI century. Developing IL for students in universities 
should have the cooperation of many stakeholders including lecturers, 
librarians, university leaders, functional departments, and students in 
which libraries hold a coordinating role in this activity. 

Equipping IL for students is to equip self-learning capabilities. 
Therefore, developing IL for undergraduate students in Vietnam should 
be regarded as an important task of each university, lecturer,and 
librarian. 

There are many factors affecting the IL development activities 
for students. In the university environment, applying active teaching 
and assessment methods towards competency tests instead of rote 
learning will stimulate studentsneeds and motivation of searching, 
evaluating, and using information, thereby form student demand of 
learning IL. 
  



9 
 

Chapter 2 

THE CURRENT STATUS OF INFORMATION LITERACY 
DEVELOPMENT FOR UNDERGRADUATE STUDENTS IN 

VIETNAM 

2.1. Realizing the importance of information literacy 

2.1.1. University leaders 

University leaders surveyed were aware of the importance of IL 
for students and they thoughtthat skills to evaluate, assess, synthesize 
and analyze information are very important. 

2.1.2. Lecturers 

* Awareness of lecturers about information literacy 

The majority of  lecturers appreciated the role of IL. They 
thought that skills to evaluate, assess, analyze, synthesize information 
are essential. 

* The need for raising the level of information literacy of 
lecturers 

The majority of lecturers wished to be equipped with the 
knowledge and skills related to the library. 

2.1.3. Librarians 

The librarians surveyed agreed that ILwas"very necessary" and 
"fairly necessary". 

2.1.4. Students 

* Awareness of students about information literacy 

Skills to analyze and synthesize information; identify 
information sources and search information; assess and evaluate 
information were rated as very necessary by many students. Skills to 
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use information legally and ethically; identify information needs; 
manage information received less concerned. 

* The need for raising the level of information literacy of 
students 

Overall demands for improving IL of students were quite high 
with a rate of 71.6%. Demands for forms of IL education, the majority 
of students wanted to learn IL online through library websites. 

2.2. Information literacy development activities for students in 
academic libraries 

2.2.1. Personnel for developing information literacy 

The average age of the librarians involved in teaching ILwas 
quite young, mostly age between 31 and 40. Qualifications of librarians 
weremainly bachelors. The great majority of librarians surveyed 
graduated library science.  

English proficiency of university librarians surveyed was quite 
different. Results of the survey of the six libraries showed that no 
library staff had excellent or good English skills. 43% of librarians 
asked to participate in developing IL from 5 years upwards. Knowledge 
and IL skills of the majority of librarians surveyed were modest. 

2.2.2. Information literacy program design process 

To design IL program effectiveness requires librarians to perform 
many different stages. However, only 17% of librarians surveyed said 
that they collaborated with lecturer sand faculties to design IL programs 
for the students. 9% librarians  consult some foreign IL standards. 

2.2.3. Information literacy curriculum content 

IL curriculums in libraries mainly aimed to develop traditional 
library skills. Some skills such as identifyinginformation needs, 
research projects development, knowledge of copyright and intellectual 
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property, and knowledge of information sources about specific topics 
were less interested. 

2.2.4. The forms of information literacy development 

The study results revealed that 50% of surveyed libraries had 
only one course for first year studentsintroducing the library and ways 
to search for library materials. 

2.2.5. Implementation and evaluation of the information literacy 
development programs 

Libraries utilized traditional forms of classroom with lecturing 
methods. Selected medium and large academic libraries applied forms 
such as visiting a library, direct personal consultation, online lectures. 
Meanwhile the remaining three libraries did not implement such 
methods. Discussion groups and question / problem solving 
methodswere only getting about 30% of respondents apply. 

2.2.6. The situation of students attend information literacy courses  

62.8% of undergraduate students surveyed said that 
theyparticipated in ILcourses. In three areas, the universities in southern 
region had the highest rate of students learning IL, whereas the 
universities in the central region had the lowest rate of students 
attending IL courses.  

2.3. The development of information literacy for students by faculty 
members 

2.3.1. Define goals while designing lectures 

The survey results showed that while designing lectures, 
lecturers were most interested in  achieving awareness goals: 
Understanding; memory; reproduction of knowledge; improving skills 
corresponding to the lecture contents. Independent thinking skill 
development, creativity and self-learning skills were not much 
interested by lecturers. 
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2.3.2. The situation of applying teaching and assessment methods 

* Teaching methods  

Most lecturersused a variety of teaching methods in their 
teaching process. The methods that teachers used most often were the 
traditional teaching methods. The modern teaching methods such as 
stimulating students thinking; requiring students to read materials 
before class as a group discussion method; stating and solving 
problems; teaching with situations were less applied. 

* Method of assessment  

Traditional assessment methods such as oral test, multiple-
choice,and written examination were used most often. Non-traditional 
assessment methods such as project, self-assessment and observations 
were rarely used. 

2.4. Remarks 

2.4.1. Advantages 

Overall librarians were initially aware of the importance of the 
development of IL for students. The average age of librarians who 
participate in training IL for students were quite young. 

Some large libraries designed a variety of IL courses and 
taughtmost of the IL contents that some IL standards of the developed 
countries mentioned. 

Most libraries guided students to build information searching 
strategies, use OPAC to find materials and evaluate information on the 
internet, searching skills in databases of specialized documents, and 
citing skills. There were initial collaborations between librarians and 
lecturers to develop IL for students. 

2.4.2. Disadvantages 

The majority of university students in Vietnam did not have 
ahabit of exploiting and presenting information. The librarians 
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participating in the development of IL for students was not qualified. 
The vast majority of librarians were graduated in library science. They 
did not have specialized knowledge about disciplines that their 
universities are offering. The librarians' computer and foreign language 
skills were inadequate. 

IL programs in the university libraries were primarily designed 
by librarians. IL courses development activities were mainly based on 
self-awareness and ability of librarians. 

The majority of lecturers surveyed in this research when 
designing lessons were most interested in achieving awareness goals. 
Developing independent thinking skills, creativity and self-learning 
skills were not determined in the course goals. Traditional teaching and 
assessment methods were used by most lecturers. 

2.4.3. The cause of disadvantages 

Awareness of university leaders, lecturers, librarians, and 
students on the importance of IL for students was not strong enough 
and IL development activities for the students of the university libraries 
had not yet confirmed the position, their important role in contributing 
to capacity building, qualified students in the universities. 

The management bodies of higher education, library bodies in 
general and university leaders in particular had not built policies to 
develop IL to students and see them as pure activities of the library. 

Librarians and lecturers did not have the basis to build 
cooperative relationships in developing IL for students. The reason is 
that universities in Vietnam had not considered IL as one of the 
learning outcome standards for graduates and not considered IL as an 
important educational objective that can contribute to the development 
of lifelong learning capacities for students. 



14 
 

CONCLUSIONS OF THE CHAPTER 2 

Awareness of university leaders, faculty members, librarians, and 
students on the importance of IL and the development of IL for students 
wasjustified. However, their awareness was not strong enough to turn 
into plans, specific actions. Universities had no policy on the 
development of information literacy for students. 

Qualifications of staff members who directly involved in 
developing IL for students were limited. There was a lack of 
collaboration between the library and faculties in an university, and 
between librarians and faculty members in IL development activities 
for the student. 

IL programs in most of the libraries were simple, mainly 
designed and taught by librarians. Mode of delivery of IL contents of 
the library was traditional. 

Developing IL for students of the faculty members was limited 
and ineffective. The majority of trainers were mainly interested in 
achieving awareness goals when designing IL lessons. The methods 
that lecturers used most often are traditional. 

The majority of faculty members surveyed wished to be 
equipped with the knowledge and skills related to the library while the 
library staffs needed to pay more attention to knowledge and skills 
related to mindset, problem solving skills. 
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Chapter 3 

THE CURRENT STATUSOF UNDERGRADUATE STUDENTS’ 
INFORMATION LITERACY LEVEL IN VIETNAM 

3.1. The ability to recognize a need for information 

3.1.1. Scoping information demands 

The majority of students identified the scope of the study. Still, 
approximately 40% of undergraduates didnot correctly identify the 
scope of the study.  

3.1.2. Identifying the nature of information 

Most students correctly identifiedone or several criteria of 
determining scientific literature. However, only 33.3% of the students 
could identify all criteria of scientific literature that research provided.  

3.2. The ability to search for information  

3.2.1. Building a search strategy  

* Identify key concepts 

Most students didnot correctly identify main concepts of the 
research subject.  

* Define the query language  

Over 80% of students asked did not correctly identify the query 
language. This reflectedthat students' understanding of the query 
language was limited, especially in the operational mechanism of the 
search engines.  

* Build a search expression  

Just over a third of the students asked couldbuild search 
expressions. The majority of students did not understand how to use 
Boolean operators in searching information.  

* Choose type of documents  
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Most students interviewed in this study did not understand the 
characteristics of the type of documents and publishing cycle of 
scientific and technical information. 

3.2.2. Selecting searching tools 

Only 41.4% of undergraduate students could choose the right 
searching tools, specifically identify to find books via libraries' OPACs.  

3.2.3. Using searching tools 

Less than a half of students surveyed (42%) could use searching 
tools 

3.3. The ability to assess and exploit information  

3.3.1. Information assessment  

Most students could identify key criteria to assess information. 
However, the rate of students who selected criteria cited in other 
documents was still quite low. 

3.3.2. Information extraction 

Only 32.3% of undergraduates asked could effectively exploit 
information. This study required students to show their habits when 
reading documents. Results showed that more than two thirds (71.8%) 
of the surveyed students said that they regularly recorded the important 
ideas while reading documents. 

3.4. Understanding the legal and ethical aspects related to access, 
use and share information 

3.4.1. Quotes and describe references 

* Reference quote 

Less than 8% of undergraduates surveyed could correctly 
identify the factors to be cited. Research results partly reflected reality 
that many universities in Vietnam did not respect the reference quote in 
the study for students. 
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* Description of reference materials 

The study results showed that 33.6% of undergraduates surveyed 
could recognize factors in references and references presentation. 

3.4.2. Understanding of copyright and intellectual property 

Half of respondents were aware of copyright and intellectual 
property. 

3.5. Remarks 

3.5.1. Advantages 

In general, the development of IL in universities had attracted 
more and more students to participate. Level of students' IL at large 
andprestigiousuniversities, was better than the newly established 
universities, local universities, and universities that were less interested 
in developing IL for students. The proportion of students who were 
educated about IL had the higher level of IL than students who had not 
been educated about IL. 

The ability to build a search expression of students studying 
natural sciences and applications was better than students studying 
social sciences and humanities. Students increasingly tended to be 
interested in the issue of copyright, intellectual property in the process 
of accessing and using information. 

3.5.2. Disadvantages 

IL level of university students in Vietnam was still limited and 
uneven in different skill sets. There was no significant difference in the 
IL level of students who had been participating in IL courses and 
students who had not been involved. This reflected the quality and 
effectiveness of the development of IL for students of the university 
were not high. Critical and analytical thinking skills of students were 
weak. The majority of students did not have the habit of recording 
important notes while reading. Students' understanding of ethics related 
to access and use the information was very limited. 
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3.5.3. The cause of the disadvantages 

Lack of attention of the leaders, especially leaders in the 
education sector and university leaders; the development of IL for 
students of the university libraries was mainly spontaneous; the 
education sector had not yet issued the standard of IL so that each 
university could develop IL for the students with their experience and 
understand; the university had no policy on the development of IL for 
students and consider IL as one of the learning outcomes required for 
undergraduate students. 

Analytical skills of students were weak because academic 
libraries and university lecturers were not interested in developing these 
skills for students. In particular, lecturers and librarians had no 
cooperation in the development of IL for students. Lecturers rarely 
asked students to do such assignments as writing an essay to develop 
independent thinking and analytical skills. The tests mainly concentrate 
on reproducing knowledge. 

CONCLUSIONS OF THE CHAPTER 3 

Basically the IL level of university students in Vietnam was still 
limited. In particular, Vietnamese students were weak in thinking skills. 
The cause of this situation is not only rooted in the limited level of 
librarians who participate in the development of IL for students, IL 
education programs of university libraries, but also rooted in teaching 
methods and assessment of lecturers. 

Developing IL for students can be only successful if there is a 
good cooperation between librarians and lecturers because development 
of IL for students is to improve library skills and thinking skills for 
students. Librarians will role in training students knowledge and skills 
in identifying information needs, search for information, knowledge 
about legal and ethical aspects related to access and use the information 
while the teachers help students to improve the ability to work 
independently, problem solving skills, critical thinking skills. 
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Chapter 4 

PROPOSE A MODEL AND SOLUTIONS OF INFORMATION 
LITERACY DEVELOPMENT FOR UNDERGRADUATE 

STUDENTS IN VIETNAM 

4.1. Building a model of information literacy development for 
students  

4.1.1. Goal  

This model is the basis for universities in Vietnam to make 
reference during planning the strategies and implementing IL 
development activities for students with the specific steps.  

4.1.2. Model structure 

On the basis of theoretical studies, the characteristics of the IL 
development for undergraduate students around the world and in 
Vietnam; Reference to the model of information literacy that is 
integrated into training programs, strategies and IL program 
development steps for students of previous researchers; based on the 
results of research, the IL development model for students in Vietnam 
is proposed as follows: 
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Figure 4.1The information literacy development model for 
undergraduate students in Vietnam 
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The proposed model includes elements: Ministry of Education 
and Training leaders, university leaders, academic affairs leaders, heads 
of faculties, heads of academic libraries, faculty members, librarians 
and students. 

4.1.3. Model deployment conditions 

Prerequisites 

The direction of the Government, MOET and the attention of the 
national and international agencies. 

Necessary conditions 

The IL standard for higher education, the IL development plan of 
universities, active teaching and learning methods. 

The sufficient condition 

Qualifications of librarians and teachers, leadership capacity of 
library managers, products and library - information services, 
infrastructure and equipment, and the participation of the student 
community. 

4.1.4. Steps 

Step 1: Building regulations on IL development 

Step 2: Building IL programs for students 

Step 3: Equipping librarians and teachers with the knowledge 
and skills related to IL development 

Step 4: Building courses on information literacy 

Step 5: Implementing IL development activities 

Step 6: Checking and assessing the effect of IL programs 
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4.2. The solution to realize the model 

4.2.1. Raising awareness about the IL development  

This solution is to raise the awareness of managers, lecturers, 
librarians and students about the importance of IL and IL development 
for university students; about the need to renew teaching methods 
towards taking students as "the center"; and innovative methods of 
assessing learning outcomes towards competency tests instead of 
knowledge reproduction. 

4.2.2. Promulgating policies and mechanisms to develop IL for 
students 

Investment policy for the IL development for students. 

Human resources development policy  

Issuing favorable mechanisms that create motivation to develop 
IL for students 

4.2.3. Recommending IL standards for undergraduate students 

Standard 1: The ability to identify information needs 

Standard 2: The ability to search for information 

Standard 3: The ability to assess and exploit information 

Standard 4: Understand the legal and ethical aspects related to 
access, use and share information 

4.2.4. Enhancing to equip librarians and teachers with IL 

Helping librarians, lecturers to improve their IL, thereby 
participate effectively in the development of IL for students. This 
solution based on the current status and level and needs of IL of 
librarians and lecturers. 

4.2.5. Innovating teaching methods and student assessment 
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Improving application of modern teaching and assessment 
methods, capabilities to design the syllabus for lecturersto ensure 
teaching methods and examination  innovation objectives associated 
with integrating information literacy in the training process. 

4.2.6. Ensuring information literacy is one of the criteria for 
evaluating the output quality for students 

Providing the basis for the departments and instructors to design 
training curriculum objectives, goals in each subject associated with the 
integration of information literacy to improve the level of information 
literacy for students. 

4.2.7. Ensuring collaboration between librarians and 
lecturersin the development of information literacy for students 

Providing the basis for collaboration between librarians and 
lecturers in the exploitation and efficient use of the resources of the 
library to service students in research and learning. 

4.2.8. Ensuring the dialectical relationship between teaching, 
assessment and development of information literacy for students 

Implementing this solution in order to encourage students to have 
a more positive attitude with IL and activities to develop IL; help 
students to realize the role of information literacy for their learning 
activities and research; this solution will be implemented to promote 
motivation, demand for IL of undergraduate students. 

CONCLUSIONS OF THE CHAPTER 4 

The IL development model for undergraduate students in 
Vietnam in this study is based onthe idea of “integrating information 
literacy in curriculum with collaboration between faculty members and 
librarians” of scholars worldwide. However, due to the characteristics 
of higher education and qualified librarians in Vietnam, this model has 
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many innovations such as proposing the leadership of the Ministry of 
Education and Training in issuing IL policies for students; the role of 
the academic affairs offices in the relationship with departments and 
library leaders to build IL programs for the students; dividing IL 
development contents into two groups, a group of library knowledge is 
taught by library staff on the basis of developing the thematic class that 
is not in the curriculum, a group of knowledge and skills to analyze and 
evaluate information and use the information, develop critical thinking, 
problem-solving skills that are taught by lecturers and be mainstreamed 
into general education, specialized courses in the curriculum. 

The most important thing to develop information literacy for 
students effectively is that it needs strong support from the Ministry of 
Education and Training, university leaders, as expressed through the 
promulgation of policies and strategies and plans to develop IL for the 
students. 

CONCLUSIONS AND RECOMMENDATIONS 

1. Conclusions 

Developing information literacy not only equips students with 
knowledge and skills of library but also forge students the ability to 
work independently, analytical thinking, problem solving skills based 
on the information, and the ultimate objective is the possibility of 
lifelong learning. 

Developing IL for students is not only the task of academic 
libraries, but also an education matter of the XXI century. Effective 
development of IL for students must be placed in relation to innovative 
teaching methods, assessment towards a"learner-centered" approach. 

The perceptions of university leaders about the role of 
information literacy are not serious enough to become action. The 
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universities do not have policies to develop information literacy for 
students, not regard IL as the standard to evaluate the quality of 
students’ learning outcomes. 

The IL development activities for students of the librarians and 
faculty members are not effective. Libraries mostly deploy traditional 
courses. Lecturers mainly apply traditional teaching and assessment 
methods that help students reproduce knowledge without paying 
attention to competence. 

The IL level of librarians and lecturers are limited. Library 
personnel lack knowledge and pedagogical skills, communication 
skills, language skills and computer skills while lecturers lack search 
skills, knowledge of information sources. 

The information literacy level of university students in Vietnam 
is average; it is difficult to meet the requirements of academic activities 
as well as occupational activity in the future. 

The IL development model for the university students in 
Vietnam and model realizing solutions proposed in this study have both 
theoretical and practical significance. 

2. Recommendations 

To the central government, ministries, and departments 

Researching and issuing IL development policy for 
undergraduate students.  

To university leaders  

Considering information literacy as one of the outcome standards 
for undergraduate students; Guiding academic libraries, faculties and 
relevant departments to integrate information literacy into curriculums. 
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